E-exam Reports and the NVIDIA® nView Desktop Manager

Overview:

Some test control facilities have experienced compatibility problems between the E-
exam program and certain NVIDIA® video controller software drivers. An optional
Desktop Manager program in these NVIDIA® drivers (which enables users to manually
adjust display features on the controller and/or monitor) will prevent E-exam from
generating reports. This program is commonly referred to as the “nView Desktop
Manager” and accompanies most drivers of NVIDIA® video controller cards.

These NVIDIA® video controllers (and the accompanying drivers) are becoming more
commonplace in purchases of new Air Force computer workstations. Also, these
controllers/drivers are sometimes installed on existing workstations when upgrading to
newer (i.e. flat screen) monitors. While the E-exam program is able to run with any type
of video controller hardware, the optional NVIDIA® nView Desktop Manager program
needs to be disabled.

Symptoms:
When the nView Desktop Manager is enabled, the E-exam program will not be able to
generate any type of reports (i.e. Test Summary Reports, Test Specs Reports, etc.).

Solution/Fix:

The nView Desktop Manager program must be disabled. This action should not
adversely affect the nominal operation of the controller card, but merely disable the
ability to manage numerous screen appearance settings. Follow the procedures below
to disable the nView Desktop Manager.

1. | If the NVIDIA® driver is loaded on the workstation, you'll see a small NVIDIA® icon
(similar to the one shown below) in the Notification area of the Windows Taskbar
(bottom-right of you're your screen). You may have to expand the Notification area to
see this icon. €
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In some cases, it may be necessary to reboot the workstation to ensure these
changes are permanently saved and that they are in affect when launching the E-
exam program to administer tests and/or generate reports.




